1. Where can you find the 360 Dashboard?

- You can find the 360 Dashboard in the : Reports — Account Statements — My Dashboard
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2. What is the 360 Dashboard?

- The 360 Dashboard provides processed by Jumia's services, both during the delivery
process to the customer and during the return process of the items to the seller.
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3. Export the data you need.

- With 360 Dashboard, you can click on an item status, and view some information about these specific items such as their
seller SKU, their Order Confirmation Date and the Order Item Status.
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e 24 Jul 2019 03:09 16806883 Customer return arrived in -~ 49400901 30 Jun 2019 09:02 341689419 Reaturned - External
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4. Any guestions? Don’t worry we are here to help vou!
- Raise a claim on the Internet: https://jumia_form.formstack.com/forms/vendor_claims_uganda_2019

- Callus: 0323001350

- Ask an agent in a Vendor Drop-Off: https://vendorhub.jumia.ug/1766-2/



